[image: Logo, company name

Description automatically generated]
Diocese of Ferns

COMPLAINTS FORM

All complaints arising during a Church-related activity (with the exception of complaints about child abuse) should attempt to be resolved by discussion between the parties involved. If this is not possible, this form should be completed and sent to the Church authority (Parish Priest). 


Name:			______________________________________________

Address: 		______________________________________________
			______________________________________________
			______________________________________________
			______________________________________________

Email address:		______________________________________________

Contact Number: 	______________________________________________


Details of complaint:
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Signature: 	_________________________________________
Date: 		____________________


For Office Use Only:

Form received by:	______________________________________________________

Date:			_______________


Action to be taken, by whom:
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Outcome:
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Diocesan Contact
Director of Safeguarding / DLP
Office: 053 917 4972 Email: safeguarding@ferns.ie 
For out-of-hours reporting/disclosures/concerns/urgent matters please call 087 718 5541
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